Fwd: Non-resolution of grievance of Shri Madhusudhan Mukherjee despite your effort

From: cpengrams-dppw (cpengrams-dppw@nic.in)
To: ddgpg-dot@nic.in
Cc: gensecaibsnlrea@yahoo.com

Date: Friday, June 7, 2024 at 12:24 PM GMT+5:30

Respected Madam/Sir,

| am forwarding this email dated 07.06.2024. It is therefore requested to
kindly look into the matter and resolve the same expeditiously as per extant rules in a time bound
manner under intimation to this department and the concerned pensioner about the action taken. It is
requested that status of the action taken in this case, may be intimated within 21 days.

e/ With regards,

CPENGRAMS CELL

U3 Ud YRR oot fqumy Department of Pension & Pensioners' Welfare(DOPPW),
FIftfw, A RIGrad td U= HATT /Ministry of Personnel, PG & Pension

& 1, ¢at a@, SHUY Y, SOy TS o

B-Wing, 8th Floor, Janpath Bhawan, Janpath, New Delhi-110 001

DOPPW Toll Free No. 1800 -11 - 1960

From: "Dhrubajyoti Sengupta" <js-doppw@pnic.in>

To: "cpengrams-dppw" <care.dppw@nic.in>

Sent: Friday, June 7, 2024 11:27:20 AM

Subject: Fwd: Non-resolution of grievance of Shri Madhusudhan Mukherjee despite your effort

From: gensecaibsnlrea@yahoo.com

To: "Dhrubajyoti Sengupta" <js-doppw@gov.in>

Sent: Friday, June 7, 2024 10:48:00 AM

Subject: Non-resolution of grievance of Shri Madhusudhan Mukherjee despite your effort

Sir,

This association had submitted a representation on 1st April 2024 regarding Penalisation of a
pensioner due to BSNL failing to deposit the TDS recovered — case of
Shri Madhusudhan Mukherjee, Retd JTO, NSBTTC, Kalyani, Kolkata [copy attached].

At your instance it was forwarded to the DDG PG, Department of Telecom on 03.04.2024 by
CPENGRAMS CELL, requesting "look into the matter and resolve the same expeditiously as per
extant rules in a time bound manner under intimation to this department and the concerned
pensioner about the action taken." [copy attached]

The grievance still remains unresolved and the status is also not known. We shall be thankful if
you kindly cause issue of a reminder to DoT to resolve the issue at the earliest, as the pensioner

has been suffering for no fault of his.

With regards,



-R R Balasubramanian, GS AIBSNLREA

Dhrubajyoti Sengupta

Joint Secretary to Government of India,
Department of Pension & Pensioners' Welfare,
Ministry of Personnel, PG & Pensions,

'A' Wing, 3rd Floor, Room No. 310,

Lok Nayak Bhawan, Khan Market,

New Delhi-110003

Ph. 011-24625540

js-doppw@nic.in
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