Details for registration number : DARPG/E/2022/44812

Name Of Complainant Balasubramanian R R
Date of Receipt 31/12/2022
Received By Ministry/Department Administrative Reforms and Public Grievances - Nodal Agency

Grievance Description

Administrative Reforms and Public Grievances >> Central Government related

This grievance is to be resolved by DoP&PW only. Our earlier grievance filed vide No.DARPG/E/2022/24511 addressed to Secretary
(Pension) DoP&PW was wrongly forwarded to BSNL which was sitting on it for four months and then closed it stating that the case is
subjudice, while BSNL has no role to play on this matter. The grievance is resubmitted FOR CONSIDERATION AND RESOLUTION BY
DOP&PW.

Current Status Case closed
Date of Action 21/02/2023
Remarks

This not a grivance. The matter pertains to demand/ suggestion for change in govt policy.

Officer Concerns To

Officer Name Shri Pramod Kumar (Director-PP)

Organisation name Department of Pension and Pensioners Welfare
Contact Address 3rd Floor, Lok Nayak Bhawan, Khan Market, New Delhi
Email Address pramod.kumar79@gov.in

Contact Number 01124624802
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