Details for registration number :

DHLTH/E/2026/0019661
Name Of Complainant Balasubramanian R R GS AIBSNLREA
Date of Receipt 21/05/2026

Received By Ministry/Department Health & Family Welfare
Grievance Description

Health & Family Welfare >> CGHS Health Centres >> Suggestions

This grievance pertains to the acute difficulties faced by CGHS beneficiaries in Agra due to
severely limited number of online appointment slots at the CGHS Wellness Centre, Agra. It is
requested that online appointment booking may kindly be enabled for all the four Medical
Officers currently posted at the Agra Wellness Centre, and that the number of online slots be
suitably increased in proportion to the daily footfall of the beneficiaries. A detailed
representation is enclosed.
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Officer Name
Organisation name

Contact Address

Email Address

Contact Number

Officer Concerns To
Dr. Parveen Bala (Additional DDG)
CGHS Outside Delhi

Room No. 302 , CGHS Bhawan,New Delhi-
NewDelhiAddI.DDG-HQ-, CGHS

addghq.dl@cghs.nic.in

01120861930



