Government of India
Ministry of Communications
Department of Telecommunications
Office of Controller General of Communication Accounts
NICF Campus, Ghitorni, New Delhi — 110047

No. 13-81/2020-21/BA&IT/27 2 9-&1 3| Dated 29 .10.2024

To,
Shri R.R. Balasubramanian,
General Secretary, AIBSNLRE Association
Flat no.-6, Second Floor, Subiksha Apartment,
10/41, Sowrashtranagar 7™ Cross Street, Choolaimedu,
Chennai-600094

Subject: Enormous delay in issue of IDA-CDA mapping certificate for the purpose of
deciding monthly contribution of availing CGHS facility by BSNL absorbed pensioners-
request for automating the process reg.

With reference to your letter dated 07.10.2024 on the above context, vide which you have
suggested to develop the methodology to implement automated creation of IDA-CDA certificate
for availing the CGHS facility.

In this regard, it is to inform that the reply has already been given vide letter no. of even dated
03.04.2024. It is, further, to intimate that the feasibility to incorporate such IDA/CDA mapping

facility is yet pending as future developments are in progress.
(G. SandeEp goud)

Dy. CGCA (BA&IT)

This is issued with approval of the Competent Authority.
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1. PSto CGCA
2. PSto Addl. CGCA



