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To

Smt. Sujata Ray,

Director (HR),

Bharat Sanchar Nigam Limited,
New Delhi.

Sub: Extension of without voucher facility for medical claims (outdoor treatment) to the
Retired BSNL Employees — Delayed payment thereof.

Ref: BSNL/Admn.l/15-22/14 dated 11.04.2017

Madam,

Responding to the requests of the retired BSNL Employees, the facility for medical claims for
outdoor treatment without voucher was restored to the retired BSNL Employees vide the above
referred BSNL Office Order. However, the BSNL Units were found to be delaying the payments to
the retired employees who opted for this facility. The payment for first and second instalments,
in fact, was inordinately delayed. Now the third instalment for payment is due. But no urgency is
being shown by the BSNL Units to make this payment on time.

2.  We shall, therefore, be extremely thankful if all the BSNL Units are advised to ensure timely
payment of the third and fourth instalments.

With kind regards,
Yours sincerely,

(S Basu)
General Secretary



