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To

Smt. Sujata Ray,

Director (HR),

Bharat Sanchar Nigam Limited,
New Delhi 110001.

Subject: Non-clearance of pending medical claims of the retired employees of the BSNL for last several
months.
Madam,
We have been repeatedly urging to clear the pending medical claims of the retired employees of
BSNL who now find it difficult to continue with medical treatment of self and their spouse, since their past
claims are not being settled for a long time.

2.  We are told that Corporate Office is not allotting sufficient fund for reimbursement of medical
tlaims on stated financial crisis. But to our surprise, we find that the same BSNL has no problem in
allowing expenditure on non-essential items. Recently BSNL, over ruling its earlier Order, has allowed
purchase of diaries and calendar for the employees/offices. You may kindly agree that expenditure on
Diary/Calendar cannot get over riding priority over medical treatment of the aged retired employees who
solely depend on their meagre pension for livelihood. Anyhow, we do not have any objection to BSNL’s
decision to incur expenditure on non-essential items. But at the same time, we expect BSNL to look into
the genuine needs of its past employees also.

3.  Thus, we again urge BSNL to realize the problem of the retired BSNL employees due to non-clearance
of their pending medical claims for last several months and in some cases even over a year. We also
request for immediate settlement of their all pending medical claims.

With kind regards,

Yourze'm,:erely, _
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General Secretary
Copy to:
1. Shri Anupam Shrivastava,
CMD, BSNL

2. Smt Aruna Sundararajan,
Secretary (Telecom).



