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No. AIBSNLREA/CHQ/2025/36 Dated 13 May 2025
To
To

Dr. Kalyan Sagar N,

Director (HR),

Bharat Sanchar Nigam Limited,
New Delhi

Sub: Non-payment of medical claims for the year 2018-19 and claims without voucher for
2019-20, 2020-21 and 2021-22 - case of Shri Rabindra Nath Bhunia, Retd EE (E), Kharagpur.
Ref: 1. Our letter No.AIBSNLREA/CHQ/2023/82 dated 19" October 2023

2. BSNL reply dated 8™ November 2023

3. Our letter No.AIBSNLREA/CHQ/2024/65 dated 04.09.2024

4. BSNL reply dated 24.09.2024

Sir,

With great dismay we draw your kind attention again to the mental harassment met
out to Shri Rabindra Nath Bhunia, Retd EE (E), Kharagpur due to non-payment of medical
claims for the year 2018-19 and claims without voucher for 2019-20, 2020-21 and 2021-22,
although Corporate Office had released the required funds in the year 2023 for clearing all
pending bills upto 31.03.2022.

2. In response to our letter cited under Ref.1 above, we were then informed by BSNL
vide Ref.2 above that “The matter has been examined from the field unit. Due to fund issue
the medical bill is pending. Once fund is allotted, the payment will be made shortly. Keep in
touch with BSNL KGP authorities.” Since then, Shri Rabindra Nath Bhunia has been waiting
with utmost patience for payment of the pending medical claims, now and then contacting
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the BSNL Kharagpur authorities and submitting reminders to the GM TD Kharagpur. But sadly,
his medical claims remained unpaid.

3. We were then forced to write to you vide our letter cited under Ref.3 above,
requesting to advise the concerned authorities to release the payment. Vide BSNL letter cited
under Ref.4 above, we were informed that “Regarding claims without voucher for 2019-20,
20-21, 21-22, AO (Claims) is waiting for budget allotment from C.O. Medical allowances for
these years will be posted after budget allotment. Regarding bills for the year 2018-19, the
bills are not with AO (Claims), he will try to settle as soon as possible.” But all the bills remain
unpaid even seven months after that. The pensioner even met the GM TD Karaghpur, but it
did not resolve the issue.

4, We would therefore request you to bestow your personal and urgent attention to the
matter to ensure that the pending medical claims of Shri Rabindra Nath Bhunia, Retd EE (E),
Kharagpur are paid without further delay and without further assurances on paper.

With kind regards,
Yours sincerely,

<<
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(R.R. Balasubramanian)
General Secretary
Encl: As stated
Copy to: 1. Shri V.Srinivas,
Secretary (Pension), DoP&PW
2. Shri D.C.Tikadar,
CGMT, BSNL, West Bengal

Page 2 of 2



