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No. AIBSNLREA/CHQ/2025/37                                                              Dated 15th May 2025 

 

To 

Dr. Kalyan Sagar N, 

Director (HR), 

Bharat Sanchar Nigam Limited, 

New Delhi 

 

Sub: Non-payment of medical claim for FY 2021-22, 2022-23, 2023-24 and the current year 

in respect of Shri S.K.Bhardwaj Retd EE (Civil), Bhopal 

Ref: 1. Our letter No.AIBSNLREA/CHQ/2025/3 dated 7th January 2025 

        2.  PGM BSNL Jabalpur BA reply dated 29.01.2025 

 

Sir, 

 

We would like to draw your kind attention again to non-payment of medical claims 

with voucher for the years 2021-22, 2022-23, 2023-24 and 2024-25 in respect of Shri 

S.K.Bhardwaj, Retd. EE (Civil), Bhopal in spite of his repeated representations. In response to 

our earlier representation cited under Ref.1 above, we were informed vide Ref.2 above that, 

“Unable to trace out. Please provide receiving copy so that we can trace out”. In respect of 

some bills, it had been remarked that “In system SAP his Miss name Mrs.Neelam Bhardwaj 

not mentioned”.  Another bill was said to have been “Not paid due to fund issue”.  One bill 

dated 28.12.2024 for Rs.23561 was said to be under process. 

 

2. Shri S.K.Bhardwaj submitted copies of the bills said to be not traceable in office 

immediately after that in February 2025, along with copies of Speed Post Receipts for each 

bill.  But neither any payment has been made not has any communication received by him 

regarding processing of the bills.   
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3. We request you to empathise with the difficulties, mental as well as financial, faced 

by the pensioner and to cause payment of all his pending medical claims without any more 

delay. 

 

With kind regards, 

                                                                                          Yours sincerely, 

 

       

                                                          (R.R. Balasubramanian) 

              General Secretary 

Encl: As stated 

Copy to: 1. Shri V.Srinivas, 

                    Secretary (Pension), DoP&PW     

                2. Shri Mithlesh Kumar, 

                     CGMT, BSNL, Madhya Pradesh    


