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To
Ms. Roli Singh,

The Director General,

Central Government Health Scheme (CGHS),

Ministry of Health & Family Welfare, Government of India,
New Delhi.

Subject: Request for immediate corrective measures regarding non-operational status of
empanelled hospitals in Rajamahendravaram

Madam,

We hereby draw your kind attention to a significant issue affecting CGHS beneficiaries in
Rajamahendravaram.

2. Two hospitals—S.A.l. Hospitals and Delta Hospitals—were empanelled under CGHS in
May 2025. However, despite their empanelment, beneficiaries are unable to avail themselves of
CGHS services at these hospitals. Both institutions are reportedly not able to onboard the CGHS
software platform, resulting in denial of cashless treatment facilities to entitled CGHS
beneficiaries.

3. This situation has caused considerable hardship for pensioners and serving employees
who depend on CGHS for timely medical care. The very purpose of empanelment—expanding
access to quality healthcare—stands defeated if technical or administrative bottlenecks prevent
operationalization.
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4, We therefore request that the CGHS authorities:
e Intervene immediately to resolve the software onboarding issues faced by the hospitals.
e Provide necessary technical support and coordination so that these hospitals can begin
offering CGHS services without further delay.
e Issue clear instructions to ensure that empanelled hospitals are fully functional within a
stipulated timeframe, thereby safeguarding the rights of beneficiaries.

5. Your urgent attention to this matter will greatly relieve the difficulties faced by CGHS
beneficiaries residing in and around Rajamahendravaram and restore confidence in the scheme’s
effectiveness.

With kind regards,
Yours sincerely,

A
24l |2
(R.R.Balasubramanian)
General Secretary
Copy to: Dr. Suchitra Tandon,
AD CGHS, Hyderabad
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