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To
Ms. Roli Singh,

Addl. Secretary & Director General,
Central Government Health Scheme,
New Delhi.

Sub: Reluctance shown by AD CGHS Kolkata to meet our office bearers informally

Madam,

It has been brought to our notice by our West Bengal State unit that despite several
requests during the past one year on various occasions, to grant an informal meeting to
discuss issues pertaining to BSNL pensioners, AD CGHS has not granted even a single
meeting [copy enclosed]. Our association has not been given representation in the
Advisory Committee at AD level in Kolkata.

2. Our West Bengal State unit represents a large number of BSNL pensioners who are
beneficiaries of CGHS in and around Kolkata. Our Association is registered by Department
of Pension & Pensioners’” Welfare to be part of its initiatives for the welfare of the
pensioners. Our members are aggrieved over non-grant of informal meeting which had
been requested for the purpose of discussing and resolving the grievances.

3. We would therefore request that AD Kolkata and all Ads in general are impressed
upon the need to grant informal meetings to pensioners’ associations like us, on request,
as we are only complementing the work done by ADs in different CGHS cities by helping to
resolve day to day issues faced by the pensioner beneficiaries.

With kind regards,
Yours sincerely,

(R.R.Balasubramanian)
General Secretary
Encl: As stated
Copy to: Dr.Keshab Mandal,
AD CGHS, Kolkata
Pagelofl



