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No.AIBSNLREA/CHQ/2026/33                  Dated: 12th May 2026 

 

To 

Shri A Robert J Ravi, 

Chairman and Managing Director, 

Bharat Sanchar Nigam Limited, 

     New Delhi 

 
Sub: Non-implementation of CAT Chennai Order in OA 310/00635/2019 – Refund of 
Rs.72,200/- to Shri R. Damodaran, Retd. SDE, Coimbatore – Reg. 
 
Sir,  
 

We hereby draw your kind attention to the continued non-implementation of the 
Hon’ble CAT, Chennai Bench order dated 02.02.2024 in OA 310/00635/2019, directing BSNL to 
refund Rs.72,200/- to Shri R. Damodaran, Retd SDE, Coimbatore, along with interest at GPF rate in 
case of delay beyond two months. 
 
2.   Despite the Tribunal’s clear directions, the refund has not been made even after more 
than 21 months. Tamil Nadu Circle has also been writing to BSNL Corporate Office, the last 
communication being on 23.04.2025, seeking instructions for implementation. 
 
3.  In response to our letter dated 13.11.2025, BSNL Corporate Office issued a reply vide 
letter No. BSNLCO-COMN/12(11)/11/2021-PERS-II-Part (9) dated 15.12.2025 (copy enclosed), 
stating that “the matter is under examination for taking further course of action.” However, five 
months have passed since this reply, and there has been no progress or communication thereafter.  
 
4.  The Hon’ble Tribunal has already set aside the impugned order and directed refund 
within two months, with interest for any delay. The prolonged inaction at Corporate Office level is 
not only causing avoidable distress to the pensioner but also amounts to non-compliance of judicial 
directions. 
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5. We therefore earnestly request your personal intervention to ensure that the Personnel 
Section issues immediate instructions for refund of Rs.72,200/- to Shri R. Damodaran, and 
payment of interest at GPF rate, as mandated by the Tribunal.  We shall be grateful for early 
action in this long-pending matter. 

 
     With kind regards, 

                                                                                                                                   Yours sincerely, 

 
                                                                                                                                (R.R.Balasubramanian) 

                                                                                                                                General Secretary 
       Encl: As stated 
       Copy to: 1. Smt. Nivedita Shukla Verma, 
                           Secretary (Pension), DoP&PW 
                       2. Shri Rajeev Kumar Kaushik, 
                            PGM (Pers), BSNL CO 
 
 
 
 
 
 
 


