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The Chairman & Managing Director,
Canara Bank,

112, J CRoad,

Nagarathpete,

Bengaluru 560002.

Subject: Non-issue of pension payment slips indicating the details of pension drawn and income tax
deducted to the pensioners receiving pension through Canara Bank Branches in Kerala
Sir,

It is a matter of great regret and concern that the pensioners, particularly BSNL/DOT IDA pensioners,
receiving their pension through your Branches in Kerala are not being issued their monthly pension slips
giving details of the pension drawn and the income tax being deducted from the payable pension. As a
result, these pensioners are not being informed about the correctness of the credits on account of pension
being made in their S/B accounts opened in your Branches. We have also been reported that even the
income tax so deducted are not being reflected in the postings in 26 AS page of the website of Income Tax
Department implying that the deducted income tax amounts are not being deposited to the Income Tax
Department on time.

2. In the above background, we shall request you to kindly ensure that all the pensioners drawing
pension from your Branches in Kerala are issued monthly pension-slips indicating the details of pension
credited in their S/B accounts including the amount of income tax being deducted. These details may be
supplied in their registered mobile numbers through sms and also by e-mail in their given e mail-id.

With regards,

Yours sincerely,

r 1

(S.Basu)
General Secretary

Copy to:

1. Ms Seema Gupta, With request to kindly
Director (PW), intervene.
Deptt of Pension & Pensioners’ Welfare,
New Delhi 110003.



