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To

Shri J C Menaria,

Chief General Manager,
Punjab Telecom Circle,

Bharat Sanchar Nigam Limited,
Chandigarh.

Sub: Non-payment of outdoor medical claims with vouchers to the retired employees in
Sangrur SSA.

Sir,

We are constraint to bring to your kind notice that the retired BSNL employees in your
Sagrur SSA are facing acute problem since they are not receiving payment of their medical claims
with voucher for months together. We understand that the Circle Office had released some fund
to clear the pending bills, but the SSA has failed to take appropriate action in the matter. As a
result, the retired employees are being forced to spend for their medical treatment out of their
meagre pension which in turn is creating problem to manage their other requirements for
livelihood. We enclose herewith a copy of the representation from Shri Pawan Kumar Jindal, Retd
DET, Sangrur addressed to GMTD, Sangrur SSA which explains the problems being faced by the
retired BSNL employees.

2 We, therefore, request you to kindly intervene in the matter so that the pending medical
claims of the retired employees in Sangrur SSA are reimbursed at the earliest.

With kind regards,
Yours sincerely,

_Ce
y Su

General Secretary

g

Encl: As stated.



To
The GMTD (BSNL)
SSA Sangrur

Subject:- Non-payment of outdoor medical claims with vouchers.
Resp. Sir,

With humble submission, I take this opportunity to bring to your kind
notice that I am a Diabetic (DM-2) patient suffering from the last 20-22 years
and taking regular medicines on daily basis and Insulin dependent. There was
no problem in getting reimbursement earlier to April, 2018. But after 31st
March,2018, not even a single penny has been reimbursed against the claims
submitted for myself and my wife approximately amounts to Rs.64,485/- up to
15.11.2018 from 01.04.2018 for FY.2018-19. |

Under the circumstances, it has become very difficult to manage and
meet with the expenses on daily use of medicines. It is learnt from reliable
source that circle office has allotted about 7.0 lakhs funds to Sangrur SSA
during the period 01.04.2018 to 30.09.2018 but not even a single payment of
FY.2018-19 is made so far. Although, AO (Claims) O/o GMTD Sangrur assured
me to make the payment of some bills in the past (probably in the month of
June). It is further added that a bill amounting to Rs.8016/- for the
FY.2017-18 is also pending for payment.

It is, therefore, requeétegi to direct the concerned for making payment
of all pending bills with accounts section at the earliest so as I may take
proper care of my health and my family.

Hoping for needful action.
Sincerely yours
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ﬁl C A0 &
(Pawan Kumar Jindal) DET Retd.
HRMS No0.197400476, Mobile N0.9417607477
House No.107, Street No.4, Punia Colony, Sangrur

Copy to:- DGM (Finance) Sangrur for information and necessary action please.



