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No. AIBSNLREA/CHQ/2025/47                                                            Dated 4th July 2025 

 

To 

Shri Manish Sinha, 

Controller General of Communication Accounts, 

Department of Telecommunications, 

New Delhi 

 

Sub: Difficulty in downloading Form 16 & pension paid statement and non-availability of 

pension details in pre-filled ITR 

 

Sir, 

 

 Following the end of deadline for furnishing of Form 16 to pensioners on 15th June 2025, 

efforts have been taken by the CCAs to upload Form 16 downloadable from their websites with 

an advice to download the pension-paid statement from the SAMPANN website. 

 

2. But it has been reported to us from various parts of the country about inability to 

download Form 16 even after repeated attempts.  No pension-paid statement is available in 

SAMPANN website too.  Those who tried to proceed with filing ITR online are reporting that 

pension details are not available in the pre-filled ITR form, indicating that pension paid details 

have not yet been reported to the Income Tax department.   

 

3. Though the last date for filing ITR has been extended up to 15th September 2025, the 

facility for filing ITR online is already open and the pensioners want to complete this job as early 

as possible. Non-availability of Form 16/pension-paid statement and pre-filled pension details 

in the ITR is hampering their efforts. 
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4. We would therefore request you to kindly ensure that the snag in downloading Form 16 

is removed, pension statement is available in SAMPANN portal and pension paid details are 

made available in the pre-filled ITR online, at the earliest. 

 

With kind regards, 

                                                                                          Yours sincerely, 

       

    

 

                                                                                            (R.R. Balasubramanian) 

                                                                                                      General Secretary 

Copy to: Shri V.Srinivas, 

                Secretary (Pension), DoP&PW 


