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No.  AIBSNLREA/CHQ/2025/79                                       Date: 27th November 2025 

 

To 

Ms. Vandana Gupta, 

Controller General of Communication Accounts, 

Department of Telecommunications, 

New Delhi 

 

Subject: Implementation of SMS alerts for BSNL absorbed pensioners on DLC Submission 

through Jeevan Pramaan   

 

Madam,   

 

   We hereby draw your kind attention to the existing practice followed by Pension 

Disbursing Authorities (PDAs) under the Government of India, wherein postal pensioners and 

other Central Government pensioners receive SMS alerts confirming acceptance or rejection of 

their Digital Life Certificate (DLC) submitted through the Jeevan Pramaan portal. The Department 

of Pension & Pensioners’ Welfare, vide its Office Memoranda vide F.No. 1(3)2022-P&PW(H) dated 

20.02.2024 and F.No. 1(2)/2023-P&PW(H) dated 13.01.2025, has mandated PDAs to send such 

SMS messages on the same day to ensure continuity of pension and to enable corrective action 

by pensioners in case of rejection. [copy enclosed]  

 

2. However, it has been observed that BSNL absorbed pensioners, whose pension is 

disbursed through the Controllers of Communication Accounts (CCAs) under SAMPANN, do not 

receive such SMS alerts regarding the status of their DLC submission.  The pensioners become 

aware of rejection/non-updation of DLC only after their pension is stopped.  While SAMPANN 
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provides SMS notifications for grievance redressal and pension disbursement, the absence of DLC 

acceptance/rejection alerts creates uncertainty and hardship for the BSNL absorbed pensioners.   

 

3.   It is therefore requested that necessary instructions may kindly be issued to the team 

handling SAMPANN to implement SMS alerts for BSNL absorbed pensioners regarding 

acceptance/rejection of DLC submitted through Jeevan Pramaan, similar to the system already in 

place for other Central Government pensioners. This will greatly enhance ease of living and ensure 

uninterrupted pension payments to the retired employees of BSNL.   

 

With kind regards,   

 

                                                                                                                                  Yours sincerely, 

 
                                                                                                                      (R.R.Balasubramanian) 

                                                                                                                       General Secretary 

Encl: As stated 










