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To

Smt Aruna Sundararajan,

Secretary (Telecom),

Department of Telecommunications,
New Delhi 110001.

Sub: Transfer of pension related records and Service Books of the retired BSNL Executives with
all India transfer liability to the Principal CCA/CCA Office located in the area in which
these IDA pensioners are settled after their retirement - Request for.

Ref: (1) DOT letter No. 7-77/2013/TA-1/6092-6125 dated 21.11.2017
(2) Correspondence No. 298189/2018/TA-I.

Madam,

While welcoming the decision of DOT, conveyed vide the above referred office letter to
collect, complete and keep safe custody of all pension related records of IDA pensioners including
their Service Books with Principal CCAs/CCAs, we made a request to redress a very genuine and
long pending grievance of the retired BSNL Executives (IDA pensioners) with all India transfer
liability vide our letter No AIBSNLREA/CHQ/2017/37 dated 22.12.2017 which was duly
acknowledged vide No. 298189/2018/TA-I. ‘

2. The BSNL Executives with all India transfer liability, when posted outside their home Circles
retire from the office of their last posting situated in the jurisdiction of another Circles/regions
and their pension related papers are processed by these BSNL Units in which they are last posted
at the time of their retirement and then sent to the offices of Principal CCAs/CCAs of the same
area in which the said BSNL Units are located. These Officers, after their retirement, go back to
their respective home stations for permanent settlement which fall under the jurisdiction of
another Principal CCA/CCA. But as per the above decision of DOT, the pension related records,
Service Books of these BSNL Executives will be available only with the Principal CCA/CCA of the
area in which these BSNL Units, in which these Executives were last posted, are situated. At
present for any future revision of pension or settlement of any dispute, these IDA pensioners of
all India transfer liability are required to interact with their old Office of last posting/Principal
CCA/CCA Offices which do not have jurisdiction of the stations in which these pensioners are



settled after retirement. This proves too difficult and troublesome for the pensioners to pursue
their cases because of their age, distance and absence of any effective mechanism. Thus their
grievances remain unresolved.

3. In order to redress this genuine problem, we would once again request that all the pension
related records including the Service Books of the IDA pensioners, who have all India transfer
liability and retired/retiring from stations falling within the jurisdiction of a particular Principal
CCA/CCA be transferred to the Principal CCA/CCA covering the area in which these IDA
Pensioners settle after their retirement.

With kind regards,
Yours sincerely,
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(S Basu)
General Secretary
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Copy to:

1. Smt Anuradha Mitra,
Member (Finance),
Telecom Commission.

2. Shri S K Jain,
Dy Director General (Estt),
Department of Telecommunications.



