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No. AIBSNLREA/CHQ/2018/05 Dated: 12.01.2018

To

Smt Aruna Sundararajan,

Secretary (Telecom),

Department of Telecommunications,
Sanchar Bhawan,

New Delhi 110001.

Sub: Continued Harassment of the absorbed BSNL Pensioners by not issuing revised PPOs in
terms of DOT Order allowing fitment benefit by merger of 78.2% IDA for the purpose of
fixation of pay/pension with effect from 1.1.2007 to the absorbed BSNL pensioners who
retired prior to 10.06.2013 — Case of Controller of Communication Accounts, Kerala

Ref: (1) DOT No. 42-4/2012- Pen(T) dated 18.07.2016
(2) DCO, DOT No. 6-24/2016/TA-1/PG(PORTAL)/Vol.ll1/6486-6494 dated 11/12/2017
(3) DOP&PW No. 4/5/2017-P&PW(D) dated 07/12/2017 [To Director(Estt), DOT]

Madam,

We are constrained to again seek your kind intervention in the above matter wherein the
CCA, Kerala Circle is taking no action to resolve the issue and release the revised Pension Payment
Orders, in terms of the above quoted DOT Order at Ref No. (1), to many BSNL IDA Pensioners
(Retired Executives) even though DCO, DOT has forwarded our earlier representation dated
27/11/2017 addressed to you to the Controller of Communication Accounts, Kerala Circle vide
No. 6-24/2016/TA-I/PG(PORTAL)/Vol.lli/6486-6494 dated 11/12/2017. Even Department of
Pension & Pensioners’ Welfare had forwarded a copy of our representation to Director (Estt),
Department of Telecommunications vide No. 4/5/2017-P&PW(D) dated 07/12/2017 for
appropriate action. But there is no positive response even now from the CCA, Kerala and the
affected pensioners are continuing to suffer financially and mentally. Such ill-treatment and
harassment to the pensioners is really thinkable when the Government has set up several
mechanisms to redress the grievances of the pensioners in time.

2. In view of the above, we again earnestly request you to kindly intervene in the matter so



that the CCA, Kerala immediately issues the revised Pension Payment Orders (PPOs) to the

affected BSNL IDA Pensioners (Retired Executives).
Yours sincerely, 2
. Gl
(é 017!
o Basu(

General Secretary

With kind regards,

Copy to:

(1) Shri C Vishwanath,
Secretary (Pension),
Department of Pension & Pensioners’ Welfare,

(2) Smt Anuradha Mitra,
Member (Finance),
Telecom Commission.

(3) Shri D Manoj,
Controller of Communication Accounts,
Kerala Circle, Thiruvananthapuram.

(4) ShriS K Jain,
Dy Director General (Estt),
Department of Telecommunication.



