
 
No. AIBSNLREA/CHQ/2016/59                                                                     Dated:  21.10.2016 
 
To 
Smt Sujata Ray, 
Director (HR), 
Bharat Sanchar Nigam Limited, 
New Delhi 110001. 
 
Subject: Painful decision of AIBSNLREA, West Bengal State Branch to stage Dharna against 
the indifferent attitude of BSNL West Bengal Telecom Circle, Kolkata towards the issues  
concerning the BSNL Pensioners  
 
Madam, 
 
        We regret to inform you that our West Bengal State Branch has been forced to take a  
painful decision to stage Dharna in the Circle Office of West Bengal Telecom Circle, BSNL on 
any day immediately after 31st October, 2016 as a protest against the indifferent attitude of 
the Circle administration towards the issues concerning the BSNL pensioners. The State 
Branch has since communicated the decision to the CGMT and a copy of the same is enclosed 
herewith.  
 
2.1   Though BSNL Corporate Office, after DOT issued the much awaited Order on 18.07.2016, 
has issued detailed guidelines vide its No. 40-06/2011-Pen(B)(Pt) dated 17.08.2016 to 
process the cases for revision of pension of the BSNL IDA pensioners who retired prior to 
10.06.2013 with fitment benefit by merger of 78.2% IDA, the Circle Office has failed to 
process even a single case of the retirees from this Office till this date.  The position of the 
SSAs and other units attached to the Circle are equally bad.  
 
2.2  Similarly, no action is being taken to clear the claims for reimbursement of medical 
claims of the Pensioners pending since April, 2016, though BSNL Corporate Office has been 
repeatedly advising the Circles to clear all medical claims by the BSNL IDA Pensioners in a 
time frame. 

 
3.   Our State Branch had met the concerned senior Officers of the Circle on many occasions. 
But there is no change in the situation. This indifferent attitude of the Circle administration 
has now compelled our State Branch to take the decision to stage the Dharna and 
communicate the same to the CGMT, West Bengal Telecom Circle, BSNL. 
 



4.   In view of the above, we shall request you to kindly intervene in the matter so that the 
genuine grievances of the BSNL IDA Pensioners in West Bengal Telecom Circle of BSNL are 
immediately addressed and resolved. 
  

 
With kind regards, 

                                                                                    Yours sincerely, 
 
 

                                                                             
 (S Basu) 

                                                                                 General Secretary 
Encl: As stated 
 
Copy to:  

1. Shri J S Deekak,  
Secretary (T), DOT. 
 

2. Shri Chirravuri Viswanath, 
                        Secretary (Pension), DOP&PW. 

 
 

 

 

  


