
 
No. AIBSNLREA/CHQ/2017/12                                                                 Dated 19.05.2017 
 
To 
 
Ms. Aruna Sundararajan, 
Secretary (Telecom), 
Department of Telecommunications, 
Sanchar Bhawan, 
New Delhi 110001. 
 
Sub: Issue of revised PPOs to the BSNL pensioners/Family pensioners, who retired 
before 10.6.2013, allowing fitment benefit by merger of 78.2% DA/DR with basic 
pay/pension - Total mishandling by Principal CCA, Maharashtra in processing the cases  
 
Madam, 
 
         We find to our total dismay that Principal Controller of Communication Accounts, 
Maharashtra has failed miserably to organize his Offices properly resulting in non-
compliance of DOT’s Orders to complete the assigned task as above within the target date 
of 31.12.2016. It even failed to complete the work within the extended target date of 
10.04.2017 as fixed by Member (Finance), Telecom Commission vide his DO No 7-1/2013-
TA-I/17/pt/760 dated 07.03.2017.  As a result, several thousands of BSNL IDA 
pensioners/family pensioners, who retired from the jurisdiction of Pr. CCA, Maharashtra, 
have not received their revised Pension Payment Orders (PPOs). As the information goes, 
if the current state of affairs is allowed to continue, the work is not expected to be 
completed even after next 6 months. Shockingly, the official website of Pr. CCA, 
Maharashtra is out of order for last several months and no action has been taken to 
restore the same. Thus, the status of settled/pending cases could not be uploaded. 
Several interaction by our local representatives with the concerned Officers of Pr. CCA, 
Maharashtra has failed to evoke any positive response. 
 
2.       Under the above grave situation, we earnestly request you to kindly intervene in 
the matter and direct the Principal Controller of Communication Accounts, Maharashtra 
to take all possible measures to issue the revised PPOs of the eligible pensioners/family 
pensioners immediately. If need be, additional staff from BSNL may immediately be 
deputed for a short period to the CCA Offices and the Pr. CCA, Maharashtra must get his 



website operational to upload the status of cases for revision of pension without any 
further delay. 
 
With kind regards, 

                                                                                    Yours sincerely, 
 
 

                                                                             
 (S Basu) 

                                                                                 General Secretary 
Copy to: 

01. Shri C Viswanath, 
Secretary (Pension). 
 

02. Ms. Anuradha Mitra, 
Member (Finance), 
Telecom Commission. 
 

03. Shri Anupam Shrivastava, 
CMD, BSNL. 

 


