
 No. AIBSNLREA/CHQ/2015/35                                                                   Dated:    16.11.2015 
 To Ms Sujata Ray, Director (HRD), Bharat Sanchar Nigam Limited, New Delhi 110001.  Sub:  Inaction by  PGM (BW), BSNL Corporate Office to settle  the wrong fixation of pay/            pension case of Shri Arabinda Chaudhury, Retd. EE(Civil), West Bengal Circle.  Ref:    1-1/2015-PAT(BSNL) dated 11.06.2015.    Madam, 
           We are constraint to draw your kind attention to the above case since BSNL has not resolved 
the above case which is pending over long 10 years. The  pay and pension of the above officer was 
wrongly re-fixed at a lower stage after he was granted 2nd ACP. Since then he had been making frantic 
efforts to get the justice. This Association also intervened to assist him in his efforts. But all these 
efforts, so far, did not yield any result. 
2.       In order to examine the matter, the West Bengal Telecom Circle had asked for certain  
clarifications from BSNL Corporate Office vide their No. WB/TA/GE/PF/C(58)/93 dated 13.12.2006. 
Since there was no response, the Circle had again taken up the matter vide their No. 
WB/TA/GE/PE/C/(58)/93 dated 06.05.2013. Both these letters were then transferred to PGM(BW) 
by the PAT Section of  BSNL Corporate Office vide their IR No. No. 780/2013-PAT(BSNL) & IR No. 
468/2013-PAT(BSNL) dated 29.07.2013.  But sadly the PGM(BW) so far did not respond, though he 
had long two years at his disposal since receipt of the communication from PAT section, and thus 
the hapless retired Officer continues to suffer. The BSNL Corporate Office, in turn, had again sent a 
reminder to AGM(BW) vide No. 1-1/2015-PAT(BSNL) dated 11.06.2015. But still there is no response.  
 3.      In view of the position explained above, we would request you to kindly intervene in the above 
matter personally so that the ordeal of this retired Officer comes to an early end. 
 With kind regards,                                                                                     Yours sincerely,                                                                                  (S Basu)                                                                                  General Secretary 


